The San Diego Chapter of ARMA Presents
Dialogue.: A Workshop to
Improve Your Communication Skills

The San Diego Chapter of ARMA International is hosting a special communications workshop.
In the book Crucial Conversations, the authors (Patterson, et al) talk about the "one thing,"
that sets effective communicators apart from others. They use an effective conversation tool,
Dialogue when the stakes are high. Join us for a fun filled interactive session where we exam-
ine and role play dialogue as a essential tool in developing and increasing our communication
skills as professional Records Managers, |IT Professionals and Administrators.
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Please pre-register to take advantage of the $5 savings for Chapter members!
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